
 
Post-Event Summary Report 

 
Name of Event: 
Tennessee Senior Centers Prepare for Aging Baby Boomers 
Challenges and Solutions a One-Day Conference 
 
Date of Event: September 9, 2005 
 
Location of Event: 
Fair Park Senior Center 
1433 Livingston Road 
Crossville, TN 38571 
 
Number of Persons Attending: 102 
 
Sponsoring Organizations: 
Tennessee 4th District Congressman Lincoln Davis 
Tennessee Senior Center Directors Association 
Upper Cumberland Senior Center Directors Association 
Fair Park Senior Center 
 
Contact Name: 
Ms Peggy Houston 
Executive Director 
Fair Park Senior Center 
1433 Livingston Road 
Crossville, TN 38571 
 
Telephone Number: (931) 484-7416 
Email:fairparkseniorcenter@yahoo.com
 
Priority Issue #1 Partnering for Resources 
No matter how progressive or insightful the programs offered at a senior 
center, obtaining adequate funding to provide these services is a problem.   
Forging partnerships with businesses, community organizations and 
various agencies add to resources and build support for senior centers.  
 
 
 
Fair Park Senior Center 
1433 Livingston Road, Crossville, TN 38571 
Contact: Peggy Houston,  (931) 484-7416 
 
 

mailto:fairparkseniorcenter@yahoo.com


 
-2- 

 
Barriers: 

• Senior centers do not have marketing, fundraising and grant writing 
skills. 

• Federal and state funding is used to set up new delivery systems for 
senior services rather than using existing senior centers. 

• Local businesses and organizations do not recognize the senior 
center as a vital community resource and the opportunities they 
present for advancing business/organization goals. 

• Competition for customary funding is increasing.   
• Research is not consistently done to prove the benefits derived from 

participation in senior center programs. 
• Health clubs & recreation centers fear that sharing/partnering with 

senior centers will cut into their prospects and profits. 
 
Proposed Solutions: 

• Develop national recognition for senior centers as focal points for 
senior services with appropriate funding to provide services to an 
increasingly divers aging population. 

• Obtain Federal & State funding for training senior center staffs in 
marketing, fundraising and grant writing. 

• Partner with colleges and universities for assistance (technical and 
financial) in conducting outcome-based research to evaluate senior 
center program’s impact. 

• Generate long-range plans and goals to achieve financial stability. 
• Build relationships with state and local governments. 
• Team up with local businesses in mutually beneficial endeavors. 
• Form buying co-ops with other senior centers or agencies to allow 

bulk purchases.  
• Join forces with other senior centers and share information. 
 

Priority Issue #2 Updating the Senior Center Image 
To attract the Baby Boomer generation, senior centers must update their 
public image.   
 
Barriers: 

• Senior centers are stereotyped as being for bingo playing, low-
income, old people. 
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• Being called a “senior citizen” is not valued by aging Baby Boomers.  
• Senior center buildings are small, antiquated and unappealing. 
• Funding sources for renovations are scarce. 
• Competition from retirement villages, community recreation centers 

and health clubs is increasing. 
• Center staff does not want to change with the times. 

 
Proposed Solutions: 

• Have Congress designate a national celebrity as spokesperson for 
senior centers and pay for generic promotional senior center ads 

• Have each state and possibly county designate a well-recognized 
spokesperson  for senior centers do newspaper & TV ads highlighting 
what senior centers have to offer 

• Take “senior citizen” out of the center names. 
• Market the center to the community as an activity center for mature 

adults. 
• Expand the type of programs and activities offered including those 

which appeal to Baby Boomers. 
• Establish a “senior speakers bureau” available to talk to community 

organizations about the center and what it offers. 
 

Priority Issue #3: Attracting Baby Boomers 
Senior centers must evaluate programs and activities and realign them to 
serve not only the older “traditional” senior center group, but the new Baby 
Boomer generation as well.   
 
Barriers: 

• Wants and needs of potential senior center participants are not 
clearly understood. 

• Not seeing themselves as “seniors”, Baby Boomers do not know what 
senior centers are or what they offer. 

• Current senior center buildings do not have the amenities or space 
necessary for programs, which Baby Boomers find attractive 

• Many programs now offered at senior centers are “dated” and 
unappealing to Baby Boomers. 
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• Financial backing for recreational and social activities, which give 
seniors an opportunity to establish social relationships and strong 
support systems, is difficult to find. 

• Older senior center participants are unwelcoming to new, younger 
people. 

• Center staff is resistant to doing things differently and working with a 
greater variety of people. 

 
Proposed Solutions: 

• Develop a marketing strategy to attract Baby Boomers based on what 
they value - choice, quality and making a difference. 

• Change the image of senior centers by leaving out the “senior citizen” 
in their names. 

• Become the community focal point for information regarding senior 
issues, activities and opportunities. 

• Emphasize programs that Baby Boomers want – seminars on 
financial/retirement planning, health & wellness including alternative 
therapy. 

• Develop programs in visual, creative and performance arts. 
• Offer travel opportunities.  
• Continue programming which appeals to current participants. 
• Expand center hours – add night and weekend activities. 
• Offer regular training for staff to help them understand and cope with 

the changing environment.   
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